datadive

powered by VAl

USER GUIDE 2026




NEW DATADIVE

Data Collection is now easier than ever! Integrating cumulative feedback TABLE OF CONTENTS
over the years, we've redeveloped the data collection process for survey
participation to be flexible to your needs. The platform can now accept and Accessing the Data Collection Platform 3
process ANY file type, including new MGMA templates, exports pulled directly
from practice systems and even home-grown reports. After review of your Getting Around: A Visual Guide 4
Practice Demographics, you'll be guided through a simple, four-step process:
Complete/Review Your Practice Data 5
1. Upload Files
- Compensation / Payroll / Census Data Data Collection Files and Uploading 6
- CPT/Billing / Claims Data
- Financial Operations / P&L / Income Statement / General Ledger Complete your Mapping Crosswalk 7
2. Mapping Crosswalk
3. Data Checks Review Submission Formatting 8
For in-depth instructions, we created this helpful guide to walk you through Data Collection Completion! 9
the process!
Support 10

Still have questions? Reach out to our expert team at survey@mgma.com.

datadive DATA COLLECTION USER GUIDE | 2



mailto:survey%40mgma.com?subject=Survey%20Question

Visit mgma.com

Sign in with your existing MGMA account
credentials by clicking “SIGN IN” in the
navigation bar. Hello, please sign'irs

New to MGMAPEH here
Access My Dashboard

WG ARE i ; i TR TR "
2 |-\ Rpereri Practice Data y  AboutMGMA | scarch MGMA [CYRSCR =R © Signin

Access Data Collection in one of two ways:
a. After signing in, click on the “DATA” tab in
the navigation bar and select
“PARTICIPATE IN DATA COLLECTION”

b. Type “survey.mgma.com” in the URL

datadive

powered by IMEVIA,

search bar (bookmarking this page is

recommended).
Upon initial entry, you will be prompted to MEMV. 2S5 membership practice Events Educaon [ Advocacy oot [scawews Q) swoe E @ Account
confirm your contact information and accept
Analysis Tools Benchmarking Data Data Collection Data Resources
a n U p d ate d d ata | |Ce n Se a g re e m e n t N MGMA Data Suite Provider Compensation About Data Collection DataDive Resources
DataDive and Staff C i Participate in Data Collection Data Tools
DataDive Spotlight Cost and Revenue Sign up for MGMA Stat MGMA Stat
MGMA Analytics Practice Operations Data Reports
Access Data Better Performers

Procedural Profile

Browse All
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https://www.mgma.com/

Welcome to MGMA DataDive Surveys! MeM [
A -\

Please review the information below.

DataDive Surveys

| process! View helpful resources to walk through the new process.
(o 1

) ——— MGMA Data Collection
Castiame: 2 :::CE et View resources here to guide you through the new file submission process
Email ‘ 3 Survey Help 7a)) 1.Practice Data
a Previous Years' Submissions [ 4
PhosS Number: 5 Contact Us
—— bl C 2. File Uploads 8b
1. Your MGMA ID: This is the MGMA ID Ave you a curent, paid member? 8a | Upload it | ‘ File data is ready for review
associated with the account. If you submit v s a0 MOHA S A
File (Worksheet) Sheet Type Date Range Status
questions for assistance, please include your [ g | Unknoum iR024 SN2 Suomited
MGMA |D Wlth yOUr inquil’y. (FileUploadid: SheetiD: 5)
. . . . Please nOte: Upon Compensation and 1/1/2024 - 91612024 Submitted

2. Home: Use the left navigation to return to this initial entry into the Data — Fayral Ropors

home page CO//eCt[on’ -you W/// be Cost & Revenue, P&L 1/1/2024 - 9/16/2024 Data Processing
. . f (FileUploadid: SheetlD: 1) or Income Statement
3. Data Collection Help: View helpful resources to prompte_d o Ve e
contact information,
guide you through Data Collection completion, indicate your MGMA
including templates and definitions. Membership status
. . and accept the Data
4. All Years’ Submissions: Access Data P
Collection legal Q) TemsdCondlons
Collection submitted in previous years. agreement. ’
Please note that Data Collection submitted by
someone else within your organization may not
be displayed. 7. View All Practice Data: 8. Actions:

5. Contact Us: If your questions can’t be answered a. If you have participated in the past, a. Click the Upload File button next to the file
with resources in the Data Collection Help menu, the practice demographic information may type intended to be uploaded. The specified
you can find our contact information here to already be pre-filled. Click Practice Data file type as well as the status associated with
receive one-on-one support. to download, review, and make any each is displayed.

6. Logout: Once finished with the submission, or necessary updates. b. By clicking the Review Data button, the files
if you need to step away, log out of the Data b. If you have not participated in the past, that have already been uploaded can
Collection platform here. Please note that please complete the practice demographic be reviewed.
the platform will automatically log out after information before uploading files for 9. Terms and Conditions: The full Data Collection
20-minutes of inactivity. Data Collection completion. agreement can be viewed here.
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Click through each tab of the Practice Data section
(Practice Demogs, Practice Structure, Hours of
Operation, Practice Systems) to complete and/or DataDive Surveys
review each section. If these details are not already

pre-filled, completing these fields is a one-time
investment. This information is saved and will only

need to be updated if any of these details change.

1. Add Practice: Click Add Practice to add a new
row for inputting additional practice(s).

2. Delete Selected: If a listed practice should be
excluded from your data submission, check the
box(es) next to the appropriate practice and
then click Delete Selected.

3. Save: To save your practice data, click Save.

4. Download: You may view the practice data in
Excel format and/or make updates via Excel by
using the Download button.

5. Upload: To save any updates made via Excel,
click the Upload button and upload your
practice data file.

datadive

Practice Data
1 5 3 4

+ AddNew 1T UploadData () Save & Refresh

1.

Emily’s Practice 101

L, Download Data

- ——
R e N Lo T Lo e O
123456789

Colorado v 80210 January v December v Hospital
k] 3

tems per page of 1 pages (1 items|
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Once you have confirmed your Practice Data is up to date, you can go back to
Home to upload your files. Upon clicking the Upload File button (see Step 8 in

Getting Around: A Visual Guide), you will be prompted with the following: UploadFiles @ ® ®
Please upload your spreadsheet by dragging and dropping the file below or by clicking "Choose from Computer”. Uploaded files will be available for
1. Select the Timeframe: Indicate the Start and End dates for which your reve i S0 mnvtes
X . Start Date: End Date:

submission represents. 1 01/01/2025 n] [12/31/2025 o]
2. Upload your File(s): Either drag-and-drop, or click

“CHOOSE FROM COM PUTER” a nd f| nd your f||e(s) tO U ploa d Prior to uploading any file, please ensure no personal health information (PHI) or social security numbers (SSN) are included
3. MGMA Sample Templates: An example file with I’equil’ed MGMA ‘ This component will only accept .XLSX or .CSV files, up to 12 files at a time. File size limit (600 MB).

headers can be dOWmoaded tO pl'OVide guidance on data fOI’ inclusion *To successfully use Lh:cz?f;c’“!,a"wuler o the files 'vrzn‘rac tory then click the 'Open’ button

2 i e do not do this

in your submission.
4. Upload: After you have selected the file(s), click Upload Files. Now you are
ready to map and review your files!

Drag and drop files here
OR

Choose from Computer

Having trouble?

Contact us here and or try one of these MGMA templates:

« Download Practice Data template
3 « Download C and Payroll Reports template
« Download Cost & Revenue. P&L or Income Statement template

* Download CPT and Claims Data template

4

Cancel I‘ Upload Files ‘
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Once files have been uploaded, you will be prompted to review your file
headers to ensure alignment across the MGMA fields. Our system does its best
to match your headers, but if any are incorrect, please update as necessary.

1. Select a worksheet: Select a worksheet from your submitted files to
complete the mapping crosswalk.

2. What Type of File is This: Indicate the appropriate file type reflected in the
worksheet selected.

3. Mapping to the MGMA Column Header: In this section, you will select the
MGMA header that corresponds with the header that was provided from
your uploaded report.

4. Add Practice Name: If the file you upload does not include your practice
name, please select from the dropdown list or type in a new practice name.

5a. Select Your Header Row: In order map your headers, indicate the row
your headers start on. After selecting your header row, a dropdown menu
will appear.

5b. MGMA Header: This row will appear after you select you header row. Click
through each dropdown menu and select the MGMA header that aligns with
yours. Headers that are recognized by our system will auto-populated for you
and should be reviewed to confirm accuracy.

6. Upload Files: To upload additional files, click Upload Files.

7. Save and Finish Later: To save your progress and complete your mapping
crosswalk later, click Save and then exit out using the “X” in the top right
hand corner.

8. Review Data: To save your progress and move on to the next step, Data
Cleanup, click “Save & Submit.”

9. Submit Data: If you need to upload additional files, this button will return you
to Step One. This process needs to be completed for each worksheet/files.

datadive

5a

5b

Mapping Crosswalk (1) (2] ®

Select a worksheet:

2025 MGMAPayroiiTemplate_2025-01-30_21-00-17-PM 1 (Providers

What type of file is this? *
Practice Data
® Compensation and Payroll Reports
CPT and Claims Data
Cost & Revenue, P&L or Income Statement
This file contains Chart of Accounts (COA)

© Instructions
1. Select the row that contains your headers and map them to MGMA headers.
2. Delete all rows and columns that are not part of your data collection or are just labelVheader records that do not contain values. Also, please
check the last page of the data grid for irrelevant data
3. Submit your data.

Having trouble?
&8 Ask MGMA for Help

® No errors found.
‘You may proceed to the next step.

Add Practice Name (GroupName).
If your data does not include a GroupName column, then add it here.

(O A Show errors only

I--In Column 1 De(e(e Column Column 2 Delele Column I

Your header Practice Name (GroupName) Employee Name/Identifier (ContextName)

MGMA header Practice Name (GroupName) Provider or Staff Name (ContextName)
Delete Row l Emily’s Practice 101 127980

| Delete Row l Emily’s Practice 101 127981

|m] Emily's Practice 101 20956

| Delete Row | Emily’s Practice 101 9909

Emily’s Practice 101 1129 v

| Delete Row |
« @
Upload Files ‘ Save and Finish Later ‘ W m

7 8 9
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Data Checks (1) @ 3]

The final step of your submission will prompt you to review your data. You may see flags
Please review your submission formatting for the following errors found and update any discrepancies. You may also accept all
for a ny Of the fOl |OW| n g changes using the button below, or review each column individually.

1 ) select Type of File Data

- Verify Calculations: This is data that MGMA calculated on the back end based

2 ‘ Additional Data Checks Are Available
upon data provided to us in your file(s). Please confirm that the calculated )

information is correct. CPT & Claims Data Finan'c“izz)'(')‘gegzi‘(;r:e,;&Lor
- Review/Update data flags on provided information: This data may be flagged 28 Data Checks 144 Data Checks
due to the data points being out of the anticipated range or specific requirements o e oot i Dot et
not being met.
- Review/Update missing information: This data was not provided in the file (e )
uploads, or we were unable to calculate this datapoint based on your submission. )
. ) ) ) 3 A 4 Data Checks 4 @ Accept
1' SeIeCt Type Of Flle Data: Data CheCkS WIH d|5p|ay by eaCh ﬂle' SeleCt a data type The type of on-call coverage provided is missing for at least one of your providers. This is required in order to

receive on-call data as part of your participation benefit. Please provide

for review.

2. Additional Data Checks Are Available: You can upload a file with your data .

Group: Group 500

updated in lieu of making individual updates.

A 1055
3. Data Checks: Red highlighted fields indicate data for review either for verifying o oo
calculations, making updates and/or adding missing data. all s
4. Accept: Once you have updated or confirmed each data check, click the green X
‘~ View All 4 Records
accept checkmark. e ]
5. Submit Data for Review: Once all data checks have been completed, and you 6 ) |Nosee/Comments

have accepted your changes, you can submit your data to your analyst for review.
6. Notes/Comments: If you would like to provide your analyst with notes or

comments regarding your submission, you may include those details here.

By clicking the Download File Data button in top right corner the user can now

7
download and review what their data looks like after mapping.
7. Accept All: Once you have reviewed all data checks, you can accept all changes

at once by clicking this button. This process will need to be complete for each

worksheet/files. 2
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File Submitted X

Thank you for your submission. An analyst
will review your data and be in touch
should we have any follow-up questions

After reviewing your submission, a pop-up m

will appear confirming the file was submitted to the
Data Collection team.
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Data Collection participation is as simple as that!
We understand you might still have questions, though.

CONTACT

Data experts are available Monday through Friday, 8:00 a.m. to 5:00 p.m. MT.

Call 877.275.6462, ext. 1895, email survey@mgma.com or set up a 1:1 with
a data analyst here.

Visit mgma.com/datacollection for additional helpful resources

and information.

© MGMA. All rights reserved. DataDive is a registered trademark of MGMA.

Inspiring
healthcare
excellence.”
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